Bilingual Interpreter Volunteer

	Job Title:
	Bilingual Interpreter Volunteer

	Purpose:
	The Bilingual Interpreter works with the advocacy team to empower survivors to become self-reliant by offering emotional support, advocacy, information, and options. The goal of the interpreter is to work with an advocate to assist survivors in getting the resources, support, and services they need to establish a safe home via interpreting. Bilingual interpreters are needed for all languages, especially Spanish, Vietnamese, and Arabic. 

	
	

	

	

	Location:
	At the shelter. Address will be given after training and background checks.

	
	

	Key Responsibilities:

	The Bilingual Interpreter Volunteer will need to:
· Attend client/advocate meetings as needed 
· Listen to advocate and client conversation and interpret as needed 
· Translate written client/advocate documents 
· Recommended attendance at weekly files meeting. 
· Recommended weekly supervision meeting with the supervisor. 

	
	

	Reports to:
	Director of Shelter

	
	

	Length of Appointment:
	No specific length of time. 

	
	

	Time Commitment:
	As needed. Days and hours vary.

	
	

	Qualifications:
	Knowledge/Skills needed:
· Fluent in English and another language, such as Spanish, Vietnamese, Arabic, or ASL. 
· Punctuality and flexibility. 
· Knowledge of domestic violence/ and or crisis intervention is helpful, but training will be provided. 
· Strong organizational skills. 
· Strong written and verbal communication skills. 
· Respect for diversity. 
· Must be able to maintain client/agency confidentiality 
· Pass background checks



	
	

	Support Provided:
	EVE volunteer training.

	
	


For more information about Volunteer Opportunities: Please contact EVE’s Volunteer Coordinator, Kaylee Brookman-Singer at kbsinger@eveinc.org or 517-372-5976 ext. 111. Please send volunteer and internship applications to: EVE (End Violent Encounters), ATTN: Volunteer Coordinator, P.O. Box 14149 Lansing, MI 48901. 
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